USER GUIDES FOR EXCHANGE SYSTEM

1. USER REGISTRATION
i.  For the first time user, Click Sign Up and fill in the information

requested as shown and Click Save.
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Full Name (As In MyKad):
Email:

Phone Mobile:

Phone Office:

Code
= Save
ii. Registered users will receive a natification on the registered email.
iii.  Click on the link Activate Your Account to activate your account for
registration activation.
EXCHANGE : PLEASE CONFIRM YOUR ACCOUNT. = inbox =
Exchange System -<eyxchange@kbs.gov.my= 9:49AM (2 minutes ago) r (=]

Images in this message are hidden. This message might be suspicious or spam.

To finish your registration at Exchange you need to activate your account via email. To do this, please click the link below.

[Activate Your Account] <:

If you received this email without registering. another user may have entered this email address by mistake while registering their Exchange Account.
The registration will not be completed if you do not activate this account.

Regards,
Administrator

A



2. LOGIN

i.  Fillin the Username and Password. Click on the Login button.
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© Info. Activation has been successful. Please login.

User Login * This field is required
| * No special characters allowed
Username : User
Password : Passw

—

3. TERMS AND CONDITIONS
i.  Applicant are required to read Terms and Conditions.

EXCHANGE!

YOUTHRO PPORTU NI T
FANDIEXCHANGEIPROGRAMME]

N o PR
gesawespas

e ("
3 man?

TERMS AND CONDITIONS OF APPLICATION TO PARTICIPATE IN THE YOUTH OPPORTUNITY AMD EXCHAMNGE PROGRAMME

TERMS AND CONDITIONS
OF THE APPLICATION TO PARTICIPATE IN THE YOUTH OPPORTUNITY AND EXCHANGE PROGRAMME UNDER
THE NATIOMAL DEPARTMENT OF YOUTH AND SPORTS, MINISTRY OF YOUTH AND SPORTS, MALAYSIA FOR
THE YEAR 2025

1. Terms of Application

. Applicants are open to 2ll Malaysian ctizens aged 18 to 30 years old
* Borm in 1995 - 2007
ii. Applicants are not involved in any International Youth Exchange Programme crganised by KBS for the past three (3] years (2022 - 2024).
iii. Eer in English, both written and spoken. Applicants will greatly benefit by dgelwerlrg sccess to the other Ianguage than Bahzasa Malaysia or

English.
iv. Applicants must commit to join assessment centre and series of Pre Departure Training (PODT) crganized by the Secretariat.
w. &ll applicants should possess proficient communication skills, well-motivated and able to work in a team.

wi. Applicants who are actively invelved in any club orfand any MGOs will greatly have added adwvantages.

2. application Procedure

i. Applications for the program are made through the Online Application System by visiting http://exchange.kbs.gov.my and must fill in their
persanal details, working experience, academic background, cluE joined. language expertise, and other info required.
The application Il be opened from Janwary 6, 2025 (Monday) at 07:00 until January 24, 2025 (Friday) at 23:59pm
. Applicants are required to fill in their full name as stated on their Malaysia identity card.
i .ﬂ.ppllcants are reguired to submit:
One [1} passport photo w ith white background.[exampls]
= Latest Resume
= All applicants =re required to write an essay. The essay must be written in English. The topic of the essay is The ASEAN 2025
Chairmanship: Strengthening Regional Cooperation Through Sustainable Development. Inclusivity and Innowation. The
applicant must ensure t ﬂat the essay does not exceed 300 words.
iv. The completed online application form must be submitted before the deadline Januwary 24, 2025 (Friday) at 232:59pm.
w. The cempleted applications and qualified applicants will be notified through e-mail to sit for JPA Online Psychology Test on February 17, 2025
Monday) untl February 19, 2025 (Wednesday). The date for the test is on February 20, 2025 (Thursday)} wntil March 7, 2025
Friday) except on weekends through the online portal.
wi. The results of tll’-e JPA Online Psychaology Test and su::ﬂssful candidates to participate in the ¥Youth Opportunity and Ex._harge Program will be
anncunced through online status check by visiting htip:/fexchange.kbs.gov.my from March 21, 2025 (Friday) onward
wii. For further information or guidelines, please kindly contact Secretariat : 03-88713291 / 03-88713796 / 03- 38?13282 [(office hour
B:00-6:00pm on weekdays) or e-mail to secretariat.exchange@kbs.gov.my.




4. APPLICATION FORM
i.  Click on Application Form. Fill in the applicant's Programme details as

designated. Note: Applicant must upload his/her formal photo as required.

Example : ( =
28

ITHERY.O UTHIO PPO RTUNITY,

IANDIE XCHANGEIPROGRAMMER

kil Ll -_-.n.ﬂ.?l!@nnngnaﬁ .
i - |
| A :

{ 1 Rel. vl
[ sosasonrom |

n
&

Programme Personal Employment Education Youth Organization Additional Language Acknowledgement
I Programme I
= Programme Mame Duration
1. THE SHIP FOR SOUTHEAST ASIAN AND JAPANESE YOUTH PROGRAM (SSEAYP) 34 DAYS
2. MALAYSIA - KOREA YOUTH EXCHANGE PROGRAM [MEYER) 5 - 10 DAYS
3. MALAYSIA - SINGAPORE YOUTH EXCHAMGE PROGRAM (MSYEP) 5-10 DAYS
4, ASEAM TRANS BACKPACKERS [TABs) 10 DAYS
5. OTHERS COMNFEREMCES, SEMINAR AND WORKSHOP 5 - 10 DAYS
Photo: Mo file chosen * Only files with extensions (jpa.jpeq.gif.png) can be uploaded.

Flease chooss your preferences

Programme 1:

Please chooss. W
Programme 2: Please cheose. w *
Programme 3: Please chooss. W

I



ii.  Fillin the applicant’s Personal Information and Click on Save button
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Acknowledgemsant

Programme Employment Education Youth Organization Additional Language

Please complete all detzils with CAPITAL LETTERS

I Personal Details

Full Hama: I

I/C Mumber:

Gender: Please choose.. s
Marital Status: Please chooss.. % | =
Date of Birth:
Place of Birth:

Height: * {em)

wWeight:
=ia = {ka)

iii.  If the applicant is currently working, fill in the applicant’'s Employment

information and Click on Save.

ITHERY O UTHEC P RO R TURNLTY, _
JANCIE XCHANGEIPRO G RAMME] P : _ g
A P P A T O e I T , q 2 - =

2 -,ﬁ,ﬁl ; g o i
* wlw TEE TR e w

ATOCIaITETE Fersona Ermioy et Education Wioath: Ongain Eokeoin S O TN LS e Pk Merales Qe L

I Irdor {IF yowr ans curren iy weorklmgh I

Mame of Ermployer:

ocupation f Position:

Office Addroos:

Postoosde:

States levne Choase. . el

D=t ot e SemcE CHODSE. . "
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Fam Moz

WWorking EXporicnoes:



iv.  Fill in the applicant’'s Education information as required.
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Arogramime Personal Employmisnt Education weath Organtzabion Addtional Langusge Acknorsdedgument

Secondary School f College MUniversity [ pou corrantly sttend/attended )

Lewel of Education: Meee chocse. . W

Mamie of Secondary School |/ College S
University:

Flzld of Study!

Unilversity Address:

Fostoode:

State

Tl Moz

Fax Mao:

Ernail:z



v. If the applicant is registered with any Youth Organization or NGOs, fill in
the applicant’s Youth Organization information and Click on Save.
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Yowth Organization [registered wnder Registrar of Youth (ROV )/ affilizied with Nationa Fowth Councii)

Hame of Youth Organisation Clubs: e g
Pasitian: Pleose choose. . S’

‘Organissticn Address:

Fostoode!

States

Tl Mo:
Famx Moz
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vi.  Fill'in the applicant’s Addition information as required. Note: Applicants
must upload their Essay and Resume. Essay must be written in English
and should not exceed 300 words.

[
EXCHANGE
O UTHREOPPO R TLU M | T,
IANDIEXCHANGEIPROGRAMME] S
PATEMA T As A ., |

wilw 1" :

Programms Persanal Ernployment Echucabion Youth Organization Asctianal Language Acknowledgement

Dietary Restrictions:

|

Hobbies |/ Skills / Special Interests:

|
Emergoncy Contact { Mext of Kin )
Marme:
Rl ationship:
Mobile Mo
Office Mo
Inmtermational Programme Experienoes:
{past 2 yoars)

|
Participated F Alumnl Program of: Fatal Emor: KS_Feld_LookupczKS_ Feld Lookupczado. SOLSTATE| 42501 |- Base mble or wiew not fownd: L1435

Tk epyschange 2024 ¢ ref_posticipats” dossn't exist|  Flease choooe.. W

Ezzay: Cheoazsa Fili | pio fike chasen * Dby files wikh extensions (coc, docs, pot | can be uploaded.
Recunmsn! Chooes Fila | pio fike crcsen * Dl Flles with estencions (o, oo, pot ] can be uplosdsd.



vii.  Fill in the applicant’s Language information as required.
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Programme Personal Employment Education Youth Organization Additional Acknowledgement

Language(s) *

# Language Speaking Reading Writing Action

viii.  Click the box of Acknowledgments and Click Submit button.
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Programme Personal Employment Education Youth Organization Additional Language Acknowledgement

Acknowledgement

[_I'I hereby certify that the above information given are true and correct as to the best of my knowledge. Submission of any false information will render my
application void.

Full name :
Date :



5. FORGOTTEN OR RESETTING YOUR PASSWORD
i.  Click on the Retrieve Lost Password
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User Login

Username : Jsername "
* This field is required
* No spedal characters allowed
Password : Password ) i

¢ Retrieve lost password <:

ii.  Enter the username on the account as required and Click Get

Password button.
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* This field is required
* No special characters allowed
A% >

Username : | Dsaraaiie Y —




iii. A user will receive a notification on the registered email
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iv.  Check your email notification for a password reset email and Click on
the link Retrieve Your Password.

PASSWORD RETRIEVAL FOR THE YOUTH OPPORTUNITY & EXCHANGE PROGRAMME = inbe 8 e

@ e‘(xchange--e‘,-:::l'ar;e.iLbz.;:-;.rry\ TMHAM (0 minutes age) @ L2}

Images in this message are hidden. This message might be suspicious or spam.

m Translate to English X
-

We have received a request for lost password retrieval for user D 'ifan10".

Click fhe followina LIRI ta refrieve your password:

[Retrieve Your Password]
The link will expire in 2 days. You may safely ignore this message if someone else try 1o retrieve your password.
Thank you.

Administrator,

The Youth Opportunity & Exchange Programme



v. Fillin the New Password and New Password (again) as required and
Click Submit.
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% Terms & Conditions

User Lost Password Retrieval

&S
User ID : irfan10 ThlS field is required

pum 12 characters allowed

New Password : [ |

New Password
(again) :



